
 

 Dynamicic.com 

 714.913.6940 

 

 

How to Rehash a List 

Dynamic Interactive 
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The rehash feature is a great tool when you want to reuse a list you have already called.  With the rehash feature you can reuse the entire list 

or select exactly who you would like to call again (busy, no answers, live person, problems, etc). 

 

Step # 1 

To rehash a list first go to the top grey bar, scroll over reports and click on call log.  Next click on the icon labeled “rehash”.  In the blue query 

box put in the date that you ran the list and click search.  If you do not see the blue box click the binoculars labeled query. 
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Step # 2 

 

A new page will appear “rehash filter”.  Next click the circle labeled custom. 
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Step # 3 

Next you will see the options you have for rehashing.  From here click each box you wish to dial again.  Below the boxes make sure to name 

this new rehash something you will recognize easily in the box labeled “New phone list name”.  Then click “start rehash”.  Give the dialer a few 

minutes to completely rehash your list. 

 

Step # 4 

Now you will need to go back to your schedule entry page.  Go to reports, then summary stats and min.  Next, click on the yellow pencil.  From 

here click the cylinder labeled “attach phone list”.  From the list choose the name of the rehash list you just created.  Click add and then click 

save in the large green box on the left.  Now you are ready to make your calls. 
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